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Introduction
This chapter describes how to install and start using Wing Pro. See also the Quick Start Guide and
Tutorial.

1.1. Product Levels
This manual is for the Wing Pro product level of the Wing family of Python IDEs, which currently includes
Wing Pro, Wing Personal, and Wing 101.

Wing Pro is the full-featured Python IDE for professional programmers. It is a commercial product for sale
on our website, and may be licensed either for Commercial Use or Non-Commercial Use. You may
download Wing Pro for free and then usd it on a 30-day trial period or with a purchased license.

Wing Personal is a simplified Python IDE that contains a subset of the features found in Wing Pro. It is
designed for students, hobbyists, and other users that don't need all the features of Wing Pro. Wing
Personal is free to download and use.

Wing 101 is a heavily scaled back IDE that was designed specifically for teaching entry level computer
science courses. It omits most of the features of Wing Pro and Personal, and is free to download and use.

Wing Pro, Wing Personal, and Wing 101 are independent products and may be installed at the same time
on your system without interfering with each other.

For a list of the features in each product level, see https://wingware.com/downloads

1.2. Licenses
Wing Pro requires a separate license for each developer working with the product, or a site license
configured for the licensed number of users. For the end user license agreement, see the Software
License.

To run for more than 10 minutes, Wing Pro requires activation of a time-limited trial or permanent
purchased license. Time-limited trials last for 10 days and can be renewed two times, for a total or 30
days.

Purchased licenses come with ten activations per year by default and additional activations can be
obtained from the self-serve license manager or by emailing sales at wingware.com. As a fall-back in
cases of emergency where we cannot be contacted and you don't have an activation, Wing Pro will run for
10 minutes at a time without any license at all, or a trial license can be used until any license problem is
resolved.

See Installing Your License for more information on activating licenses.

1.3. Supported Platforms
Wing 6 is available for Microsoft Windows, Linux, and Mac OS X. Some additional platforms and devices
are supported through remote development in Wing Pro only.

Windows

Wing runs on Windows 7, Windows 8, and Windows 10 for Intel processors. Earlier versions of Windows
are not supported and will not work.

OS X

Wing runs on Mac OS X 10.7+ as a native application.

Linux

Wing runs on 64-bit Intel Linux versions with glibc version 2.15 or later (such as Ubuntu 12.04+, CentOS
7+, Kali 1.1+, and Fedora 20+). Wing Pro also supports older 64-bit Linux, 32-bit Linux, and ARM Linux
systems by remote development.

https://wingware.com/doc/howtos/quickstart
https://wingware.com/doc/intro/tutorial
https://wingware.com/downloads
https://wingware.com/doc/legal/software-license
https://wingware.com/doc/legal/software-license
https://wingware.com/license
mailto:sales@wingware.com
https://wingware.com/doc/install/installing-your-license


Remote Development

Wing Pro's remote development features work on the same platforms as those listed for the IDE above,
with the following additions:

• 32-bit and 64-bit Intel Linux systems that are compatible with the manylinux1 policy as defined in
PEP 513 -- glibc version 2.5 or later (such as CentOS and RHEL 5.5+, Ubuntu 9+, and Debian 5.0+)

• ARMv6 and ARMv7 Linux running on Raspberry Pi -- glibc 2.19 and later

• ARMv7 Linux running on the Jolla phone -- glibc 2.19 and later

Partial support is available on most other Linux based systems. If the system's architecture is not explicitly
supported, Wing may still be able to remotely edit, search, and manage files on the remote system.
However, debugging or running a remote Python Shell will not work unless there is a compilation of the
debugger core that matches your architecture. In those cases, compiling the debugger core yourself from
source (requires signed NDA) is an option. Or contact us to request support for your device.

1.4. Supported Python versions
Wing 6 supports versions 2.5 to 2.7 and 3.2 to 3.7 of Python from python.org, Anaconda, ActivePython,
EPD, Stackless Python, cygwin, MacPorts, Fink, and Homebrew.

OS X and Linux come with Python. On Windows, you will need to install one of the above before using
Wing.

Wing can also be used with alternative Python implementations such as PyPy, IronPython, and Jython,
but the debugger and Python Shell will not work.

Both 32-bit and 64-bit compilations of Python are supported on Windows and OS X. On Linux only 64-bit
Python is supported, but 32-bit Python can be debugged using Wing Pro's remote development feature.

Wing Pro users can also compile Wing's debugger on other operating systems, and against custom
versions of Python (requires NDA).

1.5. Technical Support
If you have problems installing or using Wing, please submit a bug report or feedback using the
Submit Bug Report or Submit Feedback items in Wing's Help menu.

Wingware Technical Support can also be contacted by email at support at wingware.com, or online at
https://wingware.com/support.

Bug reports can also be sent by email to bugs at wingware.com. Please include your OS and product
version number and details of the problem with each report.

If you are submitting a bug report via email, see Obtaining Diagnostic Output for more information on how
to capture a log of Wing and debug process internals. Whenever possible, these should be included with
email-based bug reports.

1.6. Prerequisites for Installation
To run Wing, you will need to obtain and install the following, if not already on your system:

• A downloaded copy of Wing

• A supported version of Python

• A working TCP/IP network configuration (for the debugger; no outside access to the internet is
required)

1.7. Installing Wing
Before installing Wing, be sure that you have installed the necessary prerequisites. If you are upgrading
from a previous version, see Upgrading first.

https://wingware.com/doc/proj/remote-hosts
https://wingware.com/pub/wingide/support/source-non-discl.pdf
mailto:support@wingware.com
https://python.org/downloads
https://www.continuum.io/downloads
http://activestate.com/activepython
http://www.enthought.com/products/epd
http://stackless.com/
http://cygwin.com
https://wingware.com/doc/proj/remote-hosts
https://wingware.com/pub/wingide/support/source-non-discl.pdf
mailto:support@wingware.com
https://wingware.com/support
mailto:bugs@wingware.com
https://wingware.com/doc/install/trouble-diagnostic
https://wingware.com/downloads
https://wingware.com/doc/install/supported-python-versions
https://wingware.com/doc/install/prerequisites-for-installation
https://wingware.com/doc/install/upgrading


Note: The installation location for Wing is referred to as WINGHOME. On OS X this is the name of Wing's
.app folder.

Windows

Install Wing by running the downloaded executable. Wing's files are installed by default in
C:\Program Files (x86)\Wing IDE 6.0, but this location may be modified during installation. Wing
will also create a User Settings Directory in the location appropriate for your version of Windows. This is
used to store preferences and other settings.

The Windows installer supports a /silent command line option that uses the default options, including
removing any prior install of version 6.0 of Wing. If a prior install is removed, a dialog with a progress bar
will appear. You can also use a /dir=<dir name> option to specify an alternate installation directory.

Linux

Use the RPM, Debian package, or tar file installer as appropriate for your system type. Installation from
packages is at /usr/lib/wingide6 or at the selected location when installing from the tar file. Wing
will also create a User Settings Directory in ~/.wingide6, which is used to store preferences and other
settings.

For more information, see the Linux installation details.

Mac OS X

On OS X, Wing is installed simply by opening the distributed disk image and dragging to the Applications
folder, and optionally from there to the task bar.

1.8. Running Wing
For a quick introduction to Wing's features, refer to the Quickstart Guide. For a more gentle in-depth start,
see the Wing Tutorial.

On Windows, start Wing from the Program group of the Start menu.

On Linux/Unix, execute wing6.0 (which is on the PATH by default for RPM and Debian installs) or
execute wing located inside the Wing installation directory.

On Mac OS X, start Wing by double clicking on the app folder.

To run Wing from the command line see Command Line Usage.

1.9. Installing your License
Wing Pro requires a license in order to run, either a trial license obtained from Wing at startup, or a
purchased license. If Wing is running without a license it displays the following dialog at startup:

From here, you can choose either to start a trial or activate a purchased license. Trials are for 10 days,
with an option to extend twice for up to 30 days total (or more on request). Purchased licenses may either

https://wingware.com/doc/install/user-settings-dir
https://wingware.com/doc/install/user-settings-dir
https://wingware.com/doc/install/linux-installation-detail
https://wingware.com/doc/howtos/quickstart
https://wingware.com/doc/intro/tutorial
https://wingware.com/doc/install/command-line-usage


be perpetual licenses for a particular major version of Wing, or annual licenses. The activation process for
all of these is the same, except that for trial licenses you do not need to enter the license number since it
is provided by Wing Pro.

Activating a License

The most convenient way to activate a license is to ask Wing Pro to connect directly to wingware.com
(which it does via http, TCP/IP port 80):

If you're unable or unwilling to connect directly, you can go to https://wingware.com/activate in your
browser or on another device and enter the license id and activation request number obtained from the
license dialog (the second option in the above screenshot). You will be given an activation key which you
can then enter into Wing's dialog box to complete the activation. This is exactly the same exchange of
information that occurs when Wing Pro connects directly to wingware.com to obtain a trial license.

If activation fails, Wing will provide a way to configure an http proxy. Wing tries to detect and use proxies
by default but in some cases they will need to be manually configured. Please ask your network
administrator if you do not know what proxy settings to use. See also how to determine proxy settings.

If you run into problems or need additional evaluation time, please email us at sales at wingware.com.

Activating on Shared Drives

If Wing's User Settings Directory (where the license activation is stored) is accessed from several different
computers, the license must be reactivated once on each computer. The resulting extra activations will be
stored as license.act1, license.act2, and so forth, and Wing will automatically select the
appropriate activation depending on where it is running.

A Vendor File (described below) can be used to automate activation on each additional computer.

Computer Labs

Computer labs consisting of identical hosts mirrored from a master may accept a single activation of a
license for all the hosts. This may be used for site licenses and free permanent educational use licenses
as follows:

1. Activate the license on the master host

2. Move the license.act file from the User Settings Directory to the Wing installation directory (on
OS X place it into Content/Resources within the application bundle)

3. Mirror the activation to all the clones

Note that Wing's acceptance of a shared activation in this configuration in no way relieves you of the
responsibility to pay for one license per user.

Vendor Files

https://wingware.com/activate
http://superuser.com/questions/346372/how-do-i-know-what-proxy-server-im-using
mailto:sales@wingware.com
https://wingware.com/doc/install/user-settings-dir
https://wingware.com/doc/install/user-settings-dir


To make it easier to reactivate in a case where Wing is on a shared drive, and for computer labs where
the above method does not work, you can store your license code in the file resources/vendor in your
Wing installation, in the following form:

license="XXXXX-XXXXX-XXXXX-XXXXX"

This file should be named vendor (without any extension) and go into the existing resources directory
in the top level of your Wing installation (or on OS X, within Content/Resources/resources inside
the application bundle). You will need to create the file if it does not exist.

Once this is done Wing will read this file at startup and try to automatically activate the license, prompting
you only if the activation fails. If many activations are expected, you will need to contact Wingware to
obtain additional activations for your license.

Obtaining Additional Activations

If you run out of activations, you can use the self-serve license manager or email us at sales at
wingware.com to obtain additional activations on any valid license.

Deactivating a License

If you wish to deactivate and remove your license number from a machine, click License in Wing's
About dialog box and then Deactivate. This will remove the license activation and quit Wing.

Note that this just removes your license number from the machine. If you are out of activations you will still
need to follow the instructions in Obtaining Additional Activations above.

1.10. User Settings Directory
The first time you run Wing, it will create your User Settings Directory automatically. This
directory is used to store your license, preferences, default project, history, and other files used internally
by Wing. It also contains any user-defined snippets, scripts, color palettes, syntax colors, file sets, and
shared perspectives.

Wing cannot run without this directory. If it cannot be created, Wing will exit.

The settings directory is created in a location appropriate to your operating system. That location is listed
as your Settings Directory in the About Box accessible from the Help menu.

On Windows the settings directory is called Wing IDE 6 and is placed within the per-user application
data directory. For Windows running on c: with an English localization the location is:

c:\Users\${username}\AppData\Roaming\Wing IDE 6

On Linux and OS X the settings directory is a sub-directory of your home directory:

~/.wingide6

Cache Directory

Wing also creates a Cache Directory that contains the source analysis caches, auto-save directory, and a
few other things. This directory is also listed in Wing's About box, accessed from the Help menu.

On Windows, the cache directory is located in the AppData\Local area. On Linux, it is
~/.cache/wingide6 and on OS X, it can be found with the symbolic link
~/.wingide6/cache-dir-symlink.

Overriding Settings and Cache Directories

The default location of the settings directory can be changed by passing --settings=fullpath on the 
command line, where fullpath is the full path of the directory to use. If the directory does not exist it
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